  



Sorry for the delay, here's a document one of our account manager built.  I will send a separate email with the flash media, since it's an .exe file there is a good chance your email will block it. 

It is important to remember that both Pathways units (the one the original estimate was written on, and yours) are on the same version.  To check this, while in Pathways, click on help (top left), then About CCC Pathways - your version # will be listed at the top. 

Auto Workfile Entry via EZNet 
The Auto Workfile Entry feature eliminates the need to re-key estimates. Once the workfile replica (i.e., a copy of the workfile) has been imported into another CCC Pathways unit, the appraiser can work on that estimate. 

The latest version of this feature allows you to retrieve a replica of a CCC Pathways workfile from an insurance company via EZNet. If you already have the Auto Workfile Entry feature, you will automatically get the Auto Workfile Entry via EZNet functionality. 

To request a workfile replica 
1. Click on the Compose icon from the toolbar. The Request tab appears. 
2. Select Retrieve Workfile Replica from the Request Selection field. 
3. Select an Insurance Company, then enter a Claim Number and a Retrieval Code (which is printed on the hard copy of the estimate). 
4. Click Select. 
5. Click the Submit button. 


Here is a Job Aide as well: 




Thank you,

Barry Lauderbaugh
CCC Information Services, Inc
Regional Business Manager
Cell 206.852.6882
Fax 866.521.0297
VM 800.621.8070 x7155
blauderbaugh@cccis.com
